
Alozie Ohuonu 
Hi, I’m Alozie, your Building Safety Manager. My main focuses are to keep you 
safe and informed about your building. I will be completing regular site visits to 
identify and manage any building safety issues. When I’m on site I’ll be 
reviewing fire doors, ensuring communal areas are kept clear and monitor the 
general safety of your building. I will also respond to any questions or safety 
concerns you may have.

I am usually in your block monthly. If you do see me in your building, please feel free to talk to me. You can 
join me on my inspections, and a representative from your local Neighbourhood Team can be there too as 
part of their estate inspection.  

If you have any questions, the best way of contacting us is through your Clarion 
Housing online account. If you do not already have one, you can register free at 
www.myclarionhome.com/register and benefit from being able to stay in touch and 
check your account anytime you like.  
 
Alternatively, you can call our customer service team on 0300 500 8000 or email us 
at customerbuildingsafety@clarionhg.com

Check out our webpage 
www.myclarionhousing.com/repairs-and-maintenance/home-safety. Here you can 
find advice for safety in the home, including guidance on gas and electrical 
requirements, plus everything you need to know about fire safety.


