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Scrutiny topic: Clarion residents’ involvement in
professional memberships

What is a resident scrutiny committee?

A resident scrutiny committee (RSC) is a group of residents who review
housing services to ensure they meet residents’ needs.

« This helps identify areas for improvement, ensures transparency and supports
regulatory standards. The RSC’s input builds trust, improves communication,
and enhances the quality of Clarion’s services.
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1. Why this topic was chosen 3. How we did it?

To support the review of the Resident
Involvement Strategy 2024-2029.

To ensure Clarion residents and staff are
given the best opportunities to get involved
in sector leading training, webinars,
networking and events.

2. What we found out?

Clarion has a membership with the
Housing Quality Network (HQN]J, but did
not have one with the Tenant Participation
Advisory Service (Tpas).

94 involved residents interacted with their
HQN membership between 2021 and 2023.

Benchmarking with other Housing
Associations showed most residents held

memberships with both the HQN and Tpas.

To find out more about this report,
or if you're interested in becoming

a member, please email
getinvolvedf@myclarionhousing.com

The RSC held Q&A sessions and
presentations with the HQN, Tpas and
Clarion’s Learning and Development team.

Membership data for the HQN membership
of both Clarion staff and residents was
reviewed, analysed and reported.

A benchmarking exercise was conducted
with other Housing providers in the sector.

4. What changed

Procured Clarion membership to the
Tenant Participation Advisory Service.

A project is underway to promote sign
up opportunities and the benefits of
membership to both Clarion residents
and staff.

We are developing an evaluation of staff
and resident attendance at training,
webinars, and events hosted by HQN
and Tpas to track and support learning
progress.

Our membership with the HQN still stands
and will be promoted further during 2025.



