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Scrutiny topic: How Clarion communicates the rights
of disabled tenants to reasonable adjustments

What is a resident scrutiny committee?

A resident scrutiny committee (RSC) is a group of residents who review
housing services to ensure they meet residents’ needs.

« This helps identify areas for improvement, ensures transparency and supports
regulatory standards. The RSC’s input builds trust, improves communication,
and enhances the quality of Clarion’s services.
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1. Why was this topic chosen?

To ensure compliance to the Social Housing
(Regulation) Act 2023.

To ensure Clarion provides residents with accessible
information about tenants’ rights online and offline, in
printed publications.

To ensure disabled Clarion residents are aware of their
rights to reasonable adjustments.

To ensure disabled Clarion residents are confident
in declaring their disability, knowing it will not affect
their tenancy, and that their information is recorded
accurately and stored securely.

2. What we found out?

More than 50% of 120 residents surveyed knew they
could inform Clarion of any disabilities to help tailor
services to them.

Residents were concerned that declaring a
disability might affect their tenancy.

Residents wanted to receive more information about
how declaring a disability would affect them, assurance

that the information was held confidentially and reliably.

Residents were concerned that declaring a
disability might lead to stigmatisation,
discrimination and prejudice.

The most popular method of communicating disabled
tenants’ rights to reasonable adjustments would be the
Clarion website, but residents would also like to receive
the information in a variety of other methods such as
social media, leaflets, newsletters and bulletins.

Benchmarking with other providers and how disabled
tenants’ rights to reasonable adjustments were
communicated via their websites presented mixed
results. L&Q homes was a good example of a dedicated
website explaining examples of disabled tenants’ rights
to reasonable adjustments and advice on how to ask
for it. It was also very easy to find: www.lggroup.org.
uk/your-home/reasonable-adjustments However,
there were a number of Housing Providers where this
information was not as easily accessible.

3. How we did it?

Benchmarked other Housing Providers.
Conducted a resident survey with Clarion Voice.
Reviewed Clarion’s website.

Reviewed back issues of resident bulletins
and newsletters.

4. Agreed recommendations?

(Partially agreed) A dedicated website page for the
rights to reasonable adjustments on the website that is
easy for residents to find. Making use of good practice
examples of other Housing Associations like L&Q.

Clarion’s website needs to include communication
about why we are asking for sensitive information,

and the benefits to residents. Reassurance of how the
information is stored, accessed and that the information
provided will not negatively impact or affect residents’
tenancies, needs to be clearly stated.

(Agreed in principle) An article and video animation
relating to residents rights must be communicated
at regular intervals in the residents bulletin,
providing website links to videos for those who

are not digitally included.

Set out in the Vulnerable Residents and Reasonable
Adjustments policy, how we will communicate

information to residents both online and offline; and
how residents can request reasonable adjustments.

Pop-up banners to be applied to website pages
where applicable.

To find out more about this report,
or if you're interested in becoming

a member, please email
getinvolvedf@dmyclarionhousing.com
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