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Scrutiny topic: Electrical testing

What is a resident scrutiny committee?

« A resident scrutiny committee (RSC) is a group of residents who review
housing services to ensure they meet residents’ needs.

« This helps identify areas for improvement, ensures transparency and supports
regulatory standards. The RSC’s input builds trust, improves communication,
and enhances the quality of Clarion’s services.
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1. Why was this topic chosen?

Following the South RSC meeting held on 23rd April
2024, the Committee decided to carry out a review of
Clarion’s Electrical Testing service from a list of subject
areas provided by our Senior Management Team.

2. What we found out?

Electrical Safety Standards in the Private Rented Sector
(England) Regulations 2020:

Regulations came into force on 1 June 2020 and form
part of the department’s wider work to improve safety
in all residential premises and particularly in the private
rented sector.

Legislation requires all private landlords to carry out
electrical testing every five years, but this is not yet law
for social landlords, although expected.

The Housing Regulator recommended five-year
electrical testing, but it is not yet enforceable by law.

What do Clarion do?

Wiggetts secured a 15-year contract as Clarion’s,
national and electrical testing contractor.

Website:
Information is available to residents on our website.

Clarions website is more focused on what residents
need to do in their home and incorporates some useful
advice on how to ensure electrical safety.

There should be more explanation around the landlord’s
responsibility, it is important to include more details
around:

— The frequency of testing

— What will take place during a test
— What will be tested

— What happens if a property fails.

What we do well:

Excellent working relationship between
Wiggetts and Clarion

The team at Clarion have so far exceeded
their KPI of 95% success

Currently achieving 97.09% in domestic properties
and 98.92% in communal properties.

3. How we did it?

Evidence was gathered in a benchmarking
exercise with other housing providers.

A resident survey was carried out to
understand concerns.

A presentation was made by Clarion staff to the RSC.

4. Agreed recommendations?

The RSC want more information about the process

of electrical testing including what the outcomes and
consequences are. It's also important to include more
details online around the frequency of testing, what will
take place during a test, what will be tested and what
happens if a property fails the test.

The ‘Round Table’ leaflet on Electrical Testing should be
reviewed, so Clarion can consider producing something
similar, or an infographic, to be considered for inclusion
with resident sign-up packs.

To find out more about this report,
or if you're interested in becoming

a member, please email
getinvolvedf@dmyclarionhousing.com
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