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Clarion Housing

Reed House

Peachman Way
Broadland Business Park
Norwich NR7 OWF

Telephone: 0300 500 8000
myclarionhousing.com

Statutory Landlord’s Proposal

in respect of a proposed long-term agreement where public notice is
required

In accordance with Section 20 of the Landlord and Tenant Act 1985 (as
amended by Section 151 of the Commonhold and Leasehold Reform Act
2002) under Schedule 2 of the Service Charges (Consultation Requirements)
(England) Regulations 2003 (the “Regulations”)

1. Clarion Housing Group Limited (us/we) propose to enter into a single long-term
agreement (“agreement/contract”) with Prime Facility Services of Unit B3,
Halesfield 11. Telford, TF7 4PH (‘the Contractor’) to provide communal
cleaning and window cleaning services across:

e Lot 2 - West Midlands (Birmingham, Walsall & Sandwell)

2. The parties to the proposed agreement are: Prime Facility Services of Unit
B3, Halesfield 11. Telford, TF7 4PH and Clarion Housing Group
Limited. There is no relationship between the proposed contractor and
Clarion Housing Group Limited.

3. There is no connection between us and the Contractor.

4. In accordance with paragraph 4(6)(b) of Schedule 2 to the Regulations: -

a. itis not reasonably practicable for us to make the estimate mentioned
in sub-paragraphs (4) (an estimate of a resident’s contribution
attributable to the relevant matters to which the proposed agreement
relates);
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b. our estimate of the expenditure under the proposed agreement as it
concerns all buildings or premises in the region is £7.5m over 10 years
(estimated); and

c. the current unit cost or hourly or daily rate applicable to the relevant
matters to which the agreement relates can be ascertained from:
I. The prices in the Blocks Schedule of Inclusions appended to this
Proposal;

. We do not propose to appoint an agent to discharge any of our obligations to

residents.

. The term of the contract will be for 6 years. The contract can be terminated,

by giving three months’ notice, expiring any time after the first contract
anniversary.

. The review process is continual, part of the contract management cycle.

During this time, we may end the contract or clarify costs and service delivery.

. We have received observations on our Notice of Intention issued from 22nd

December 2023 — 29t January 2024 and we summarise those observations
and our response to them in the Schedule to this Proposal.

This Proposal is dated the 15t April 2025

Moo

Signed

Kirsten Wildman
Regional Director of Housing - North
On behalf of Clarion Housing Association Limited
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Summary of Observations (from Notice of Intention)

Will the change of contract result in additional costs in the Service Charges?

We are not intending to introduce any new services to your service charges, we are simply
notifying you that we intend to change the current provider of the service to a new provider. You
have been consulted as you currently receive either General Cleaning or Window Cleaning at your
property. We are legally required to do this.

There may be a rise in costs due to inflationary pressures but we are carrying out a competitive
tender with the aim of finding the best value for money for customers.

Once the tender is complete, pricing schedules and proposal documents from the successful
contractors will be available for review.

What are the terms and duration of the new contracts?

The terms and duration of the new contracts will vary based on the specific agreement made with
the contractor. These details will be outlined in the contract documentation once the tender
process is complete.

Is the window cleaning for communal areas or will my flat windows be included in the contract?

This would depend on what Clarion’s responsibilities are under your lease/tenancy agreement.

Are there any annual sample reports of the new contractor from their service at other
properties?

Following the conclusion of the consultation period we will be tendering for bids from prospective
contractors. As no new contractor has yet been found we cannot provide any sample reports at
this stage.

In our flats we have had no cleaning done due to an ongoing dispute. Does this mean that we
will get a refund for the missed cleaning months.

You will only be charged for services provided. In the event where a service has not been
provided, you should receive a credit in the Service Charge Statement in the September following
the end of the financial year.

How will the performance of contractors be monitored?

Contractor performance is typically monitored through regular inspections, feedback from
residents, and adherence to the terms of the contract.
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Cleaning total

Internal/External
window cleaning

Total price per
annum (cleaning

A i [ .
ddress Town/City |Postcode |[price per orice per block |and external
annum . :

(per annum) window cleaning)
Cat Lane Shard End Birmingham |B34 6PY £1,820.00 £378.00 £2,198.00
Hawthorne Court Jenkins Street Birmingham |B10 OQH £0.00 £378.00 £378.00
Cheshire Court Ravenall Close Birmingham |B34 6PZ £0.00 £378.00 £378.00
Cearl Court Shirley Road Birmingham |B27 7NB £210.00 £378.00 £588.00
Winifride Court War Lane & Albert Road |Birmingham |B17 9RN £2,730.00 £378.00 £3,108.00
Outfields Alcester Road Birmingham |B14 6DT £1,820.00 £378.00 £2,198.00
Tyler Court Jaffray Road Birmingham |B24 8AY £3,640.00 £1,512.00 £5,152.00
1482-1506 Bristol Road South |Rednal Birmingham |B45 9TX £910.00 £378.00 £1,288.00
1524-1534 Bristol Road South |Rednal Birmingham |B45 9TX £910.00 £378.00 £1,288.00
Acorn & Beech Court Bristol Road South Birmingham |B45 9TY £2,730.00 £378.00 £3,108.00
Alfryth Court 27 Lee Crescent Birmingham |B15 2BJ £630.00 £378.00 £1,008.00
Alwold Court Barnes Hill Birmingham |B29 5TY £1,365.00 £378.00 £1,743.00
Bittell Court Bittell close Birmingham |B31 4LB £3,185.00 £1,512.00 £4,697.00
Braemar Court The Gardens Birmingham |B23 6AQ £910.00 £378.00 £1,288.00
Treelawn Court The Gardens Birmingham |B23 6AQ £910.00 £756.00 £1,666.00
Littledean Court The Gardens Birmingham [B23 6AQ £910.00 £378.00 £1,288.00
Cheshire Court Ravenall Close Birmingham [B23 6AG £0.00 £378.00 £378.00
City Gate 124 Gravelly Hill Birmingham |B23 7PF £1,820.00 £378.00 £2,198.00
Davies Gardens The Doweries Birmingham [B45 9RY £910.00 £378.00 £1,288.00
Eanwulf Court 81 Wheeleys Road Birmingham |B15 2LN £1,365.00 £378.00 £1,743.00
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Egbert Close Sutherland Street Birmingham |B6 7PU £2,275.00 £378.00 £2,653.00
Glenedyth Court The Gardens Birmingham |B23 6AG £1,365.00 £756.00 £2,121.00
Haven Court The Gardens Birmingham |B23 6AG £0.00 £378.00 £378.00
Honnington Court Manor House Close Birmingham |B29 5LA £0.00 £378.00 £378.00
Jenna House 9 Wood End Road Birmingham |B24 8AA £1,365.00 £378.00 £1,743.00
120 - 124 Leach Green Lane |Leach Green Lane Birmingham |B45 8EH £1,820.00 £378.00 £2,198.00
Leofric Court 54 Elevatham Road Birmingham |B15 2LY £3,185.00 £378.00 £3,563.00
Little Hill Grove Kings Norton Birmingham |B38 9NG £910.00 £378.00 £1,288.00
Lucerne Court 27 Turfpitts Lane Birmingham |B23 5DS £2,730.00 £756.00 £3,486.00
Ludlow Court Stratford Road Birmingham | B11 1AD £1,820.00 £378.00 £2,198.00
Oak Court Bristol Road South Birmingham |B459TY £0.00 £378.00 £378.00
Oswestry Court Stratford Road Birmingham |B11 1AD £1,820.00 £378.00 £2,198.00
Packwood Court Manor House Close Birmingham |B295LA £0.00 £378.00 £378.00
Roman Court 2 Gildas Avenue Birmingham |B38 9HR £910.00 £378.00 £1,288.00
Rosco House 7 Wood End Road Birmingham |B23 8AA £1,365.00 £378.00 £1,743.00
Ruston Street/Glebeland Close |Ladywood Birmingham |B16 8BB & £1,820.00 £1,890.00 £3,710.00
B16 8BD
St Cuthberts Place Castle Vale Birmingham |B35 7PL £2,275.00 £378.00 £2,653.00
Thomas House 11 Wood End Road Birmingham |B24 8AA £1,365.00 £378.00 £1,743.00
Wenlock Court Stratford Road Birmingham |B11 1AD £1,820.00 £378.00 £2,198.00
Westhill Court 125 Brandwood Park Birmingham [B14 6QX £1,365.00 £378.00 £1,743.00
Road
Canute Close Highgate Road Walsall WS13JL £2,730.00 £378.00 £3,108.00
Athelney Court Station Road Walsall WS34DT £1,365.00 £378.00 £1,743.00
Black Horse Close Wednesbury Walsall WS108RU £910.00 £378.00 £1,288.00
Woodcroft Court Hawbush Road Walsall WS3 1AE £1,820.00 £378.00 £2,198.00
Acorn Close West Bromwich Sandwell B70 8QB £2,275.00 £378.00 £2,653.00
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Cannon Street & House, Mill Mill Street Walsall WS2 8AY £1,365.00 £378.00 £1,743.00
Street

3-4 Station Street Darlaston Walsall WS10 8BG £910.00 £378.00 £1,288.00
Eadgar Court 28 Tanhouse Avenue Sandwell B43 5AG £1,365.00 £378.00 £1,743.00
Ethelred Close Sutton Colfield Birmingham |B74 4BX £3,185.00 £378.00 £3,563.00
Silver Court Mayflower Close Birmingham |B19 2RA £1,820.00 £378.00 £2,198.00
Equiano Place (apartments) 23 Equiano Place Birmingham |B20 2FU £910.00 £378.00 £1,288.00
Tower View Selly Oak Birmingham |B29 6FT £1,365.00 £378.00 £1,743.00
Escelie Way flats The Oaks Birmingham |B29 6GY £1,820.00 £378.00 £2,198.00
The Oaks, Cottrell Way flats 18 Cottrell Way Birmingham |B29 6WG £910.00 £378.00 £1,288.00
Woodbrook House Newhouse Farm Drive |Birmingham [(B29 2GB £2,275.00 £378.00 £2,653.00
All Saints Square Shard End Birmingham |B34 7AQ £1,820.00 £378.00 £2,198.00
Ownall Road Shard End Birmingham |B34 7AH £1,820.00 £378.00 £2,198.00
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